









   




New Generation Rural Migrant Workers’ Needs for and 
Evaluations of the Labor Union: An Empirical Study on 
Fuzhou Manufacturing Industry 
 
黄  枫 
 
指导教师姓名：赵  蓓     教授 
专 业 名 称：工商管理 (MBA) 
论文提交时间：2012 年   4  月 
论文答辩日期：2012 年   5  月 
学位授予日期：     年      月 
答辩委员会主席               






































例           
黄  















号是 17920091150854，4 被遮 
批注 [微软用户2]: 数字不是楷体 4
号，是你的正确还是。。。？ 
批注 [微软用户3]: 这部分要求是楷
体 4 号，没有要求加粗啊。 
批注 [微软用户4]: 答辩主席那两行





































另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的














































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 

























摘  要 
 


















































The new generation rural migrant workers is an important part and the vital forces 
of China's industrial workers. To strengthen the research on the new generation rural 
migrant workers’ needs for and the evaluations of the labor union, has a very 
important practical significance for the Chinese labor union.Based on the theories of 
consumer behavior,customer-satisfaction,marketing, as well as the basic ideas of 
labor movement, this paper advances a behavioral model of the new generation rural 
migrant workers’ needs for and evaluations of the labor union. On the basis of this 
model, this paper does an empirical study, sampling the new generation rural migrant 
workers of the manufacturing industry in Fuzhou, utilizing questionnaires and the 
quantitative analysis method.  
The main conclusions are as follows. First, the labor-union organizations are 
well-known to new generation rural migrant workers, and the latter are willing to turn 
to the former for help when their legal rights are infringed upon or when they need 
help. Second, new generation rural migrant workers have quite strong needs for the 
labor union, while those needs differ in degree according to both demographic 
variables and the differences of their jobs and life in the city. Third, for new 
generation rural migrant workers, although labor union organizations haven’t met the 
anticipated needs of workers in areas such as protecting laborers' economic rights, 
improving the quality of the labor-union staff,relief and help, they have met and even 
have gone beyond the anticipation of workers in areas such as protecting laborers’ 
democratic spiritual and cultural rights and as well as strengthening one’s 
slef-improvement. 
In the end, on the basis of the main conclusions above, this paper gives suggestions 
for labor union organizations to further satisfy the needs of new generation migrant 
workers as well as ameliorate those workers’ evaluations of labor union 
organizations. 
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